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PWC Sea-Doo Watercraft - Seat Warranty
Guidelines_000131199_ADM21Y016S00_en

SEAT WARRANTY GUIDELINES
WARRANTY

BRP OEM seats are covered by the BRP Limited Warranty against any manufacturing defects.

The damages caused by external agents will not be paid under warranty.

CLAIMING

In doubt, contact a Service Representative by opening a Technical BOSSWeb Case. Please make sure to have:

Clear digital pictures
Complete vehicle information

Refer to the SEAT WARRANTY GUIDELINE chart below to determine whether the problem is covered or not.
Apply warranty coverage accordingly.

 
SEAT CONDITION DESCRIPTION WARRANTY

Bunching WHAT: 

Seat skin gets loose

YES,
within the
regular

warranty
period or
less than
100 hours
(whichever
comes first)

Prevedi
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Punctures

WHAT: 

Interference with other parts

WHY: 

Puncture on the sides of seat cover

YES,
within the
regular

warranty
period or
less than
100 hours
(whichever
comes first)

Stain

WHAT:

Pink, black or brown stains on the
surface of the seat

YES,
within the
regular

warranty
period or
less than
100 hours
(whichever
comes first)

Stitches
WHAT:

Stitching coming off

WHY:

Seat skin over-stretched.

YES,
within the
regular

warranty
period or
less than
100 hours
(whichever
comes first)

Cracks WHAT: YES,
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Seat skin cracked

WHY:

Seat skin had been over-stretched

within the
first 10 hours

of normal
use

Tear (away from protective seat corners)

WHAT: 

Tear in areas away from corners

WHY: 

Damage caused by contact with
foreign object

YES,
at PDI only

Tears (Staples Area)

WHAT:

Seat cover ripped, tear or cut in
staples area

WHY:

Seat skin over-stretched

YES,
at PDI only

Holes and Rips WHAT:

Hole in crease area

WHY:

Defective material

YES, 
within the
regular

warranty
period
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Tear (close to protective seat corners)

WHAT:

Tear in areas close to protective
seat corners

YES, 
within the
regular

warranty
period

If these guidelines are unclear, you may contact BRP by opening a warranty case.

*BRP reserves the right to change these guidelines at any given point. BRP reserves the right to request proof of maintenance as customers are required to follow the maintenance
guidelines outlined in their operator guide. BRP reserves the right to require parts to be returned for inspection to support the claim assessment process.In the case of discrepancy,
the official warranty contract or the decision of a warranty analyst will overrule the information described in this document. Special conditions may apply - please refer to individual
parts/system. Unless stated otherwise, the referenced drawings represent all Sea-doo models.

 


