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How to Claim and Return a Battery Under Warranty - 137132

Summary: 
How to Claim and Return a Battery Under Warranty including where to find the serial number 

Type: 
General 

Warranty Information Detail: 

How to return a ba�ery under warranty.
 

1. Very important, always make sure the ba�ery is iden�fied with the claim number and make sure the claim is providing the defec�ve b

In this case, RA12CP.
 

2. Use the packaging in which the new ba�ery was received.

 

3. Put the terminal protector cap on the ba�ery you are returning.

 

4. The ba�ery and package should be marked “NONSPILLABLE” or “NONSPILLABLE BATTERY.”

 

5. Ship as you usually ship your warranty parts at the address showing on the return checklist of the claim.
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